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CHANGES WITH THE BENEFITS SYSTEM FROM APRIL 2008  
 

This report is to consider the impact of Local Housing Allowance on the benefits team.   

 
 
 
1) INTRODUCTION/BACKGROUND 
 
 

With effect from 7th April 2008 the Government are bringing in a new way 
of calculating the rent to be used when assessing benefits.  To aid with 
this implementation there will be additional funding, the amount of which 
has yet to be ratified by Government. 

 
2) CURRENT POSITION AND PROPOSED CHANGES 
 
 

a. Each claim for Housing Benefit in respect of a privately rented 
property has to have the rent of that property assessed by the Rent 
Service.  The Rent Service will then assess the property for what 
would be a reasonable rent for the property, and whether the property 
is too large for the claimant’s needs.  The Rent service will then inform 
the authority of how much rent is to be used when assessing Housing 
Benefit.   This is affected by the size of the property, and the suitability 
to the customers needs. 

 
b. The rent given for that individual property is used in the assessment of 

benefits. 
 

c. A customer can only be paid Housing Benefit up to a maximum of the 
rent charged. 

 
d. The claimant, in most cases, has the choice as to whether to have the 

benefits paid to them or to the Landlord. 
 
e. After the 7th April the Rent Service will regularly (monthly) provide the 

authority with set amounts to be used as rents for properties for 
claimants - depending on set size criteria and need of the claimant 
and his/her family. 

 
f. The figure given will then be used in the calculation of housing benefit.  

The maximum Housing Benefit can up to £15 more than the rent 
charged. 

 
g. The Housing Benefit will be paid to the claimant unless there are 

specified reasons why this would not be in the claimant’s interests, 
and this assessment to pay the landlord direct will need to be 
reviewed, throughout the period of the claim.   

 



h. The proposed government funding, yet to be confirmed by central 
government is to cover the implementation of the new scheme.  The 
funding will be needed to pay for the changes in software, revised 
leaflets, claim forms, an implementation team and a project manager.  
These will all need to be in place before April 2008. 

 
i. The money provided for this new scheme will be given to each of the 

Local Authorities and will be needed by ARP to implement the 
changes, without this funding the changes cannot be implemented.  

 
j. There may be an ongoing requirement for additional budget spend in 

respect of the day to day running of this. 
 
 
 
 
 
3) RECOMMENDATION   
 
That the contents of this report be noted.   
 
A full financial report will be provided for the next joint committee.  
 
 
 

 
 
 


